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Easterling, Deborah i} /) S%Z

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:54 PM
To: 'james.lee.trent@gmail.com’
Subject: RE: South Caroline needs uber!

Dear Mr. Trent,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: james.lee.trent@gmail.com [mailto:james.lee.trent@gmail.com]
Sent: Friday, January 16, 2015 10:17 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: South Caroline needs uber!

You are making our city more dangerous by preventing uber's services! Please reverse your ruling! We need uber!

Lee Trent
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:54 PM
To: 'Jeff Randolph'

Subject: RE: Uber

Dear Mr. Randolph,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Jeff Randolph [mailto:jrandolph@trgcommunities.com]
Sent: Friday, January 16, 2015 10:15 PM

To: PSC_Contact

Cc: _RegsStaff - Complaints Distribution Group

Subject: Uber

I was disappointed to learn of your recent action to restrict the business operations of Uber in South Carolina.
have used this service in the states of Texas, Washington, Virginia as well as the District of Columbia. The
Uber service is superior to standard regulated taxi options. The availability of Uber creates a better competitive
market and an improved transportation network.

Uber has set the standard for consumer safety in South Carolina. All uberX rides are insured up to $1,000,000,
which is 20x the $50,000 required of taxis in the state, and all drivers on the uberX platform must

pass background checks at the county, state, and federal level before they are able to drive on the Uber platform.
The commitment to safety exceeds the current state requirements. I am safer in an Uber vehicle than a standard
taxi not to mention the convenience, attention to customer service and desirability to deliver a superior service
to the consumer and taxpayers of South Carolina.

I urge you to reconsider your action against Uber and work towards a satisfactory conclusion which will allow
Uber to serve the consumer, both residents and tourists of South Carolina.

I would welcome the opportunity to be part of a solution. P
Jeft Randolph S

Sent from my iPad
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:53 PM
To: 'Patrick G'

Subject: RE: Uber

Dear Patrick,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator
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From: Patrick G [mailto:glaze808@gmail.com]
Sent: Friday, January 16, 2015 10:13 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

To Whom it may concern,

[ don't normally hire cabs or rides from this place to that. Ialso don't normally email Congressman or public
service individuals but this time is an exception. Every single time I have had to hire a cab or a ride to take me
somewhere [ have gotten screwed. I've only hired Uber staff in Nashville. But on the 3-5 times I have done it,
it has been wonderful. When was the last time you could say a cab ride was wonderful?

Screw insider gains....the same old doesn't have to be the standard. Uber is a great service and I support
it. Break the mold, tear down the walls and let Uber COMPETE with the cabs. Nothing but good will come
from it.

Patrick
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Easterling, Deborah
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From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:53 PM
To: 'William Bonner'

Subject: RE: Uber

Dear Mr. Bonner,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: William Bonner [mailto:wpbonner@charter.net]
Sent: Friday, January 16, 2015 10:13 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber L T

| support uber and so should U

Sent from my iPhone
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:53 PM

To: Tim@timady.com'

Subject: RE: Order directing Uber to cease and desist operations.

Dear Mr. Ady,
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on

our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

From: timothyady@gmail.com [mailto:timothyady@gmail.com] On Behalf Of Timothy Ady
Sent: Friday, January 16, 2015 10:12 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Order directing Uber to cease and desist operations.

This is written to urge you to reconsider your order directing Uber to cease and desist operations. As a customer
of Uber I find the service they provide to be a very pleasant and competitive experience. Uber is my first choice
when I am seeking a ride service.

Tim Ady
Tim@TimAdy.com
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